DAVIS ACURA

David Dawvis Enferprizes, inc.

6/17/10
Josh and Alan,

| wanted to write a letter of thanks to you and everyone at Neshaminy Collision for 22 years of
outstanding service for our dealership. The reasons we stayed with Neshaminy for all these years are
simple: superior customer service and body work. Over the years we never received a single customer
complaint. On the contrary, all of the letters we’ve received from customers spoke of your exceptional
performance.

From a business partner perspective, | was able to rest at night knowing all was well with the body shop.
Even the smallest details were being handled by you, without the slightest distraction to other
dealership operations.

| believe our dealership would have continued its relationship with your body shop for another 22 years
had we not purchased another dealership that happens to have a body shop. | wish you luck going
forward although you won’t need it since you are the best body shop in the area.

Thanks again!

Glenn Davis
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